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Quality Craft 
Residential Warranty 

For Laminate Flooring (Glacier Peak, Orleans and Pacific Crest) 
 
 
Lifetime Warranty 
 
This quality laminate flooring is guaranteed not to fade, wear through or stain for 
the duration of your life in your home. This guarantee applies only to the original 
purchaser, is not transferable and proof of purchase is required for all claims. 
This guarantee is for replacement or refund of the laminate material only, not 
labor. The guarantee does not cover chipping (laminate will chip if sharp objects 
are dropped on it), warping (laminate will warp if excessive moisture gets into the 
boards), gapping and bridging (caused by changes in temperature and humidity) 
or scratching, impact and cutting (as a result of incorrect maintenance, accidents 
or abuse). We will not consider any claims for these problems or for any water 
damage. Claims for wear must show a minimum dime size area. This lifetime 
guarantee is based on 35 years as being the maximum time anyone is likely to 
live in one home and is pro-rated on the length of time the floor has been 
installed. If you wish to file a claim under warranty, contact the authorized dealer 
where the flooring was purchased. *Lifetime means 35 years. 
 
 


