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A Longhua Bamlaoo

Bamboo Flooring Limited Warranty

Lifetime Structural Warranty

Longhua Bamboo warrants, to the original purchaser, that its products, in their original
manufactured condition, to be free from manufacturing defects in milling, dimension,
and grade for the lifetime of the floor.

30-Year Finish Wear Layer Warranty For Residential Applications

Longhua Bamboo warrants, to the original purchaser, that its surface wear layer will not
wear through or separate from the panel for 30 years, from the date of purchase, on all
prefinished products, ONLY when used in residential traffic conditions.

10-Year Finish Wear Layer Warranty For Commercial Applications

Longhua Bamboo warrants, to the original purchaser, that its surface wear layer will not
wear through or separate from the panel for 10 years, from the date of purchase, on all
prefinished products, ONLY when used in commercial traffic conditions.

Longhua Bamboo Warranty Exclusions

The Flooring warranties do not extend or cover scratches, dents or any noticeable
markings caused by improper handling, installation, water damage, flooding, fire,
furniture, shoes of all types, pets or insects. Longhua Bamboo will not warrant any
product that is faulty from installation, neglect, environmental extremes or improper
storage. The sub floor is the responsibility of the installer.



